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Bugyz
Delivering Trust, 
Every Mile.
At Bugyz, we're more than just a logistics company; we're your dedicated           

partners in ensuring that your freight arrives safely, on time, and with the 

utmost care. With over 20 years of experience in the industry, we have built a 

reputation for excellence, reliability, and customer-focused service.

Thank you for choosing Bugyz. We look forward to building a long-lasting            

partnership with you, delivering not just your freight, but also peace of mind.
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How It Started
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Our story began over 30 years ago when Ghulam Rasool laid the foundation 
for a small-sized transportation business in the UAE, catering to various        
sectors with truck-based land transport.

Over the years, Ghulam Rasool Transportation (GRT) flourished, expanding 
its customer base while using a traditional brokerage model, relying on 3rd 
party trucks to serve clients.

In 2015, GRT’s leadership transitioned to Usama Rasool, who recognized the 
need for innovation in navigating an ever-evolving marketplace. He aimed to 
strike the balance between tradition and innovation, enhancing customer  
service and expanding the company's market presence.

Driven by Vision, 
Empowered by 
Usama
Transforming Logistics, 

Maximizing Profits Across 

GCC and Beyond.
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About us
Bugyz prides itself on honest, reliable, and excellent customer service, treating 
each customer and freight haul with the highest level of personal attention,   
professionalism, and confidentiality. Each and every haul is treated with the 
utmost care, arriving at destinations on time and in perfect condition.

Over the past 7 years, Bugyz has developed an envied reputation as a quality 
provider of express road transport and distribution in the Gulf through a             
persistent focus on its services. Its commitment to service is built on a culture 
of trust, responsibility, and accountability.

Our Commitments:

A solid 30-year history, with a        

foundation of financial stability.

Strength

Innovative, personalized IT solutions 

tailored to meet unique client needs.

Information Technology

Process customer-centric driven 

with transparent results.

Quality Culture

Up-to-date structure and technology, 

keeping us at the forefront.

Current

Expertise and experience drive our 

strategic and operational excellence.

Management Plan

Customized customer solutions 

based on understanding.
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Bugyz prides itself on honest, reliable, and excellent customer service, treating 
each customer and freight haul with the highest level of personal attention,   
professionalism, and confidentiality. Each and every haul is treated with the 
utmost care, arriving at destinations on time and in perfect condition.

Over the past 7 years, Bugyz has developed an envied reputation as a quality 
provider of express road transport and distribution in the Gulf through a             
persistent focus on its services. Its commitment to service is built on a culture 
of trust, responsibility, and accountability.

Our Services

We assure to provide our clients with the 

safe transpor- tation of goods from one 

place to another.

Road Freight

Our ocean freight department offers a 

one-stop logistical solution for all types 

of cargo movement by sea.

Sea Freight

At Bugyz, we have a dedicated spacious 

warehouse in UAE &other Gulf          

Countries.

Warehousing

with right protection choice, we will do 

so much for your customer satisfaction 

and you can expect repeat orders.

Goods Packaging

Bugyz is committed to your business to create a long-term service partnership that will deliver 

immediate IT and services benefits. It continues its commitment to mutual goals to help               

position your business with a significant competitive advantage. You can be confident in Bugyz 

as a service solution you can trust and that will always deliver on promise, from the start. Based 

on Bugyz's current and future relationships, it will meet your business distribution customer 

service and IT expectations.

07



Our Services

Bugyz hopes that you will take the opportunity to understand its service         
background through clients, employees, and partners and be a compatible set 
of values. It advocates that the service partnership commences at the earliest 
opportunity with the continuation of existing intrastate express road transport 
and distribution requirements. Based on capabilities and shared information, 
this partnership would certainly present to you a real potential for significant 
short- and long-term service benefits.

Bugyz is a service solutions provider that 

you can trust and that will always deliver 

what’s promised.

Bugyz is committed to your business to create a long-term service partnership that will deliver 

immediate IT and services benefits. It continues its commitment to mutual goals to help               

position your business with a significant competitive advantage. You can be confident in Bugyz 

as a service solution you can trust and that will always deliver on promise, from the start. Based 

on Bugyz's current and future relationships, it will meet your business distribution customer 

service and IT expectations.
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Bugyz hopes that you will take the opportunity to understand its service         
background through clients, employees, and partners and be a compatible set 
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As with all customized solutions offered, Bugyz proposed to combine the 
above attributes to provide your business with the required express road        
transport and distribution solution. Its focus will remain on all key areas, not 
simply those of the current. The overall goal of Bugyz's performance is that all 
its subsystems (processes, departments, team, employees, etc.) work together 
in an optimum fashion to achieve your business's desired results.

Bugyz service is based on IT, security, speed, and accountability. We have es-
tablished our reputation on the consistent provision of intact and on-time deliv-
ery of all consignments entrusted to our care.

• Training and support of staff with a continuing emphasis on reporting.

• Compliance assurance and promoting responsible transport practices.

• Bugyz is focused on continuous improvements while increasing effectiveness & efficiency 

to fulfill its policies and objectives. It is not limited to quality initiatives. Improvement in                

business strategy, business results, and customer, employee, and supplier business                 

relationships can be subject to continual improvement. Putting it simply, it means “getting 

better all the time.”

To revolutionize the logistics sector 
by by providing reliable, efficient, 
and innovative transport solutions, 
ensuring every shipment is delivered 
with the highest standards of safety 
and professionalism for our clients.

Mission Statement

To become the leading provider of 
comprehensive logistics solutions 
in the region, recognized for our 
commitment to excellence,        
technological innovation, and       
customer satisfaction.

Vision Statement

Key initiatives for Bugyz include:
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Our Fleet of Trucks
As with all customized solutions offered, Bugyz proposed to combine the 
above attributes to provide your business with the required express road        
transport and distribution solution. Its focus will remain on all key areas, not 
simply those of the current. The overall goal of Bugyz's performance is that all 
its subsystems (processes, departments, team, employees, etc.) work together 
in an optimum fashion to achieve your business's desired results.

• Training and support of staff with a continuing emphasis on reporting.

• Compliance assurance and promoting responsible transport practices.

• Bugyz is focused on continuous improvements while increasing effectiveness & efficiency 

to fulfill its policies and objectives. It is not limited to quality initiatives. Improvement in                

business strategy, business results, and customer, employee, and supplier business                 

relationships can be subject to continual improvement. Putting it simply, it means “getting 

better all the time.”
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Why Choose Bugyz
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The unique qualities that make Bugyz special.

Leaders in Land Transportation, 

shipping and logistic services in the 

Middle East.

Market Leaders

our product range is "Best in 

Class". we offer a powerful         

commitment of quality.

Right Time Delivery

We are very experienced at loading 

containers all around the world.

Ship Everywhere

Make all day to day operations 

effective & eficient.

Bugyz is a premier logistics provider offering a wide range of distribution services. Our reputa-

tion for customer service excellence has fostered numerous business partnerships, often 

through word-of-mouth. We focus on delivering exceptional service to prestigious corporate 

clients, including yours.

Our growth strategy emphasizes targeted expansion by engaging a select group of high-quali-

ty clients and offering them focused attention. This approach ensures sustainable growth with-

out diluting service quality or pursuing indiscriminate revenue increases.

At Bugyz, your customers are as important to us as they are to you. By providing reliable and 

timely delivery, we help minimize customer complaints and enhance satisfaction. The ripple 

effect of reduced operational disruptions benefits your entire organization, improving efficien-

cy across departments, from IT to customer service. Choosing Bugyz as your logistics partner 

is a strategic decision that promotes stability and growth.

Fastest Shipping



Major Clients
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Our client base consists of blue chips business conglomerates in the UAE. 
With a record of flawless and prompt services strictly adhering to our HSE 
policy rendered to our numerous clients, we look forward to receiving similar 
opportunity to be of service to your esteemed organization as well.



+971 4 2978583

+971 52 756 5938

For More 
Information Please 
Contact Us

Info@bugyz.com

Office # 09 Mubarak Rashid Al
Jafla-B, Ras Al Khor Industrial 
First Dubai, UAE.

www.bugyz.com


